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Date:  Tuesday, 26 August 2003 3:17 p..
To: mal@dave.co.nz

subject:  What's up?

HiDave,

What's happening this weekend? Is everything al go for
Saturday? I've been talking to Ernie and he's happy with
the arrangements as we discussed.

Look forward to hearing from you,
Sally.



Level:  Intermediate High - Advanced
Task 1:  Identify Internet Uses & Communication Techniques


	
Language & Literacy Objectives:

1. Identify and categorize common uses of the Internet for communication (e.g. email, blogs, social media).
2. Identify acronyms and other conventions commonly used in online communication.


	
INTRODUCTION

	In this lesson, students will learn how to identify common uses of the Internet for communication, plus define common terms and match descriptions to pictures, emoticons and commonly-used terms.  


	ASSESSMENT TASK

	Students will (Part A) describe in writing up to 5 pictures depicting common uses of the Internet for communication, and (Part B) up to 10 acronyms, emoticons and/or other conventions commonly used in online communication.  20 pts possible (Part A = 2 pts each correct answer; Part B = 1 pt each).


	SUGGESTED CLASSROOM ACTIVITIES

	· Introduce topic of Online Communication using lesson plan on “How the Internet Brings Families Closer Together,” from Breaking News English:  http://www.breakingnewsenglish.com/0810/081021-family.html 

· Class Survey:  Students share own experiences using online communication tools.  What do they use in native language?  English?  Make notes--who familiar with which tools, so students can help mentor their classmates.  Group into categories (asynchronous, synchronous, social media, photo sharing, etc.)



	HANDOUTS PROVIDED

	Handout 1:  Vocabulary – Identify Internet Uses
Handout 2:  Conversation Questions – Online Communication
Handout 3:  Introduction:  How Do People Communicate on the Internet?
Handout 4:  Practice:  Identify & Describe Online Communication Tools
Handout 5:  Practice & Answer Key:  Sorting Online Communication Tools
Handout 6:  Introduction, Activity & Answer Key:  Communication Conventions
Handout 7:  Practice & Answer Key:  Communication Conventions



	ADDITIONAL RESOURCES

	· Lab Activity:  “Internet Scavenger Hunt” & answer key (end of handouts)

· PowerPoint presentations available for download in “Additional Resources” section of EL Civics folder (see desktop of classroom computer).


· Related Websites - see list in “Additional Resources” & live links in shared folder.



	COMPUTER LAB IDEAS

	· Internet Scavenger Hunt (worksheet at end of handouts) to help students explore and learn about popular online communication tools.

· Each week in lab, have students work individually, in pairs or small groups to explore a different online communication topic via Goodwill Computer Foundation (www.gcflearnfree.org/computers).  Complete tutorial in lab, then discuss afterward in regular classroom.  What did you learn that you can use in your everyday life, outside of school?  Have groups explore different topics & share with each other.
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Task 1 – Handout #1
VOCABULARY:  IDENTIFY INTERNET USES
Adapted from Longman Dictionary of Contemporary English Online (www.ldoceonline.com)
acronym:
a word made up from the first letters of the name of something (for example, “laughing out loud” = LOL)

app:
short for “application;” piece of technology; program on phone or tablet
asynchronous:  
users log into computer at different times (e.g. email)

attachment:
a document or file that is sent with an email message.
comment:
public response to an online posting

data:
information or facts
delete:
remove something that has been stored on a computer or the Internet
download:
to move information or programs from the Internet to a local computer

emoticon:
special symbol used to show emotion online, often by making a picture. Example:  :-) looks like a smiling face and means you’re happy.

forward slash:
a line (/) used in writing to separate words, numbers, or letters
Internet:
a computer system that allows millions of computer users around the world to exchange information
online:
connected to or available through the Internet
post:
share a message on the Internet so that others can see it and reply
reply:
to answer someone; respond to a post or message

submit:
to agree to something; when you press the “submit” button online, you are sending an answer, purchasing an item, etc.
synchronous:  
users are logged into computers at the same time (e.g. video chat)
update:

most recent news or information about something


upload:
move information from a local computer to the Internet, often so that other people can see or use it
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TASK 1 – Handout #2
CONVERSATION QUESTIONS – ONLINE COMMUNICATION
Adapted from http://iteslj.org/questions/internet.html (Conversations for the ESL Classroom, I-TESL-J)
· How often do you use the internet?

· How has the Internet changed society?

· Do you think our lives have been improved by the Internet?


· What is the best thing about the Internet?

· What problems does the Internet create? What problems does it solve?

· What are some of the ways the Internet can be used for education? Entertainment?

· How can the Internet help you learn or practice English? Do you take advantage of this?

· What are apps/sites you use most often to connect with friends and family?


· Have you ever chatted on the Internet?

· Do you think that people should put photos of their friends onto the Internet?

· Do you prefer texting to talking on the phone?  If so, why?
· Why is email is a good way for people to communicate?  Texting?  Social media?

· How does the Internet help people from different countries to communicate with each other?

· In your opinion, what is the most important feature of the Internet?

· Do you think that meeting people online is easier than meeting face to face?

· Would you consider dating someone that you met on the Internet?

· Do you think that some people spend too much time on the Internet and does this stop them from seeing their friends? Why?


· Do you think that the Internet usage is an anti-social activity?
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TASK 1 – Handout #3
INTRODUCTION:  HOW DO PEOPLE COMMUNICATE ON THE INTERNET?
 ONLINE COMMUNICATION is using the Internet as a tool to facilitate conversation:
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Short for “electronic mail.”  System that allows users to send and receive messages.
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BLOGS
Short for “web log.”  A blog is a web page with information about a particular subject.  The newest information is always at the top of the page.
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TASK 1 – Handout #3 (continued)

INTRODUCTION:  HOW DO PEOPLE COMMUNICATE ON THE INTERNET?
	TEXT MESSAGES
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Sending of short messages electronically, especially from one cell phone to another.
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Date:  Tuesday, 26 August 2003 3:17 p..
To: mal@dave.co.nz

subject:  What's up?

HiDave,

What's happening this weekend? Is everything al go for
Saturday? I've been talking to Ernie and he's happy with
the arrangements as we discussed.

Look forward to hearing from you,
Sally.
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VIDEO CHAT OR CONFERENCING

A face-to-face conversation held over the Internet using webcams and dedicated software.  Can be for personal or business use.  Popular software includes:  Skype, FaceTime (iPhone/iPad only), Google Hangouts, Adobe Connect, and WebEx.
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TASK 1 – Handout  #3 (continued)
INTRODUCTION:  HOW DO PEOPLE COMMUNICATE ON THE INTERNET?
	    SOCIAL MEDIA 
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Social media provides opportunity for interaction among people in which they create, share, and/or exchange information and ideas in online communities.  Social networks include:  Facebook, LinkedIn, Twitter, Snapchat, Keek, Instagram, Flickr, GoodReads, Meetup. 
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	CHAT

Text-based conversation in real time between two or more users over the Internet.  
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TASK 1 –Handout #4
PRACTICE: IDENTIFY ONLINE COMMUNICATION TOOLS

Directions:  Describe the online activity in each picture. 
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1.  ___________________________


	2. _____________________________

	3.  ____________________________


	
4. _________________________________

	5. ________________________________
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TASK 1 –Handout #4 (KEY)

PRACTICE: IDENTIFY ONLINE COMMUNICATION TOOLS (ANSWER KEY)

Directions:  Describe the online activity in each picture. 

	


1.  texting (sending messages)


	2. video chat, video conference

	3. submitting an online review (Yelp)


	
4. Instagram (posting photo, posting comment)

	5. tweeting (using Twitter)
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TASK 1 –Handout #5
PRACTICE:  SORTING ONLINE COMMUNICATION TOOLS

Directions:  Online communication tools can be organized into different categories.  Which category best fits each of the online communication tools below?
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Facebook
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Twitter
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LinkedIn
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Pinterest
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Instagram
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Adobe Connect
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Weebly
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Skype
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iPhone Messages
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Tumblr
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Goodreads
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Snapchat 


	BLOG/TEXT
	PHOTO SHARING
	SOCIAL MEDIA
	VIDEO CONFERENCE
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TASK 1 –Handout #5 (KEY)
PRACTICE:  SORTING ONLINE COMMUNICATION TOOLS (ANSWER KEY)

Directions:  Online communication tools can be organized into different categories.  Which category best fits each of the online communication tools below?
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Facebook
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Twitter
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LinkedIn
	[image: image19.jpg]L




Pinterest
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Instagram
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Adobe Connect
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Weebly
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Skype
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iPhone Messages
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Tumblr
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Goodreads
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Snapchat 


	BLOG/TEXT
	PHOTO SHARING
	SOCIAL MEDIA
	VIDEO CONFERENCE

	iPhone Messages
	Instagram
	Facebook
	Adobe Connect

	Tumblr
	Pinterest
	Goodreads
	Skype

	Weebly
	Snapchat
	LinkedIn
	

	
	
	Twitter
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TASK 1 –Handout #6
INTRODUCTION:  COMMUNICATION CONVENTIONS

To communicate online, people use a combination of words, acronyms, and emoticons.  When something is widely-used, it is called a “convention.”
Acronyms:  “Shorthand” for phrases – takes less time and effort to type.  Kids sometimes use to keep information from parents.  Makes phrases easier to say and remember.  Example:  FAQs is the acronym for “Frequently-Asked Questions.”

Emoticons:  Graphics to help express emotion online.  Example:  [image: image28.png]


 is the emoticon for “happy.”


Directions:  Match the acronyms and emoticons to their meanings:
	unhappy/sad
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	laughing out loud
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	see you later 


	9

	excited
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	confused 
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	parent watching
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	shaking my head
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	joking/funny
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	be right back
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TASK 1 –Handout #6 (KEY)
INTRODUCTION:  COMMUNICATION CONVENTIONS (ANSWER KEY)

To communicate online, people use a combination of words, acronyms, and emoticons.  When something is widely-used, it is called a “convention.”

Acronyms:  “Shorthand” for phrases – takes less time and effort to type.  Kids sometimes use to keep information from parents.  Makes phrases easier to say and remember.  Example:  FAQs is the acronym for “Frequently-Asked Questions.”

Emoticons:  Graphics to help express emotion online.  Example:  [image: image37.png]


 is the emoticon for “happy.”


Directions:  Match the acronyms and emoticons to their meanings:

	unhappy/sad
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	laughing out loud
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	see you later 


	9

	excited
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	confused 
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	parent watching
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	talk to you later
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	joking/funny
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	be right back
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TASK 1 –Handout #7
PRACTICE:  COMMUNICATION CONVENTIONS

Directions:  Choose 5 of the following online terms and write a short definition for each.

( attachment:

_______________________________________________________________

( comment:

_______________________________________________________________

( download:

_______________________________________________________________
( post:

_______________________________________________________________
( reply:

_______________________________________________________________
( submit:

_______________________________________________________________
( update:

_______________________________________________________________

( upload:

_______________________________________________________________


Directions:  Choose 5 of the following acronyms or emoticons and write each definition.
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_______________________________________________________________
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_______________________________________________________________

(  BRB:

_______________________________________________________________
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_______________________________________________________________

(  LOL:

_______________________________________________________________

(  CUL8TR:

_______________________________________________________________

(  TTYL:

_______________________________________________________________
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TASK 1 –Handout #7 (KEY)
PRACTICE:  COMMUNICATION CONVENTIONS (ANSWER KEY)

Directions:  Choose 5 of the following online terms and write a short definition for each.

( attachment:

a document or file that is sent with an email message


( comment:

public response to an online posting

( download:

to move information or programs from the Internet to a local computer
( post:

share a message on the Internet so that others can see it and reply
( reply:

to answer someone; respond to a post or message
( submit:
to agree to something; when you press the “submit” button online, you are sending an answer, purchasing an item, etc

( update:

most recent news or information about something
( upload:
move information from a local computer to the Internet, often so that other people can see or use it

Directions:  Choose 5 of the following acronyms or emoticons and write each definition.
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unhappy or sad

(  [image: image50.png]





confused

(  BRB:

be right back

(  [image: image51.jpg]




joking or wink

(  LOL:

laughing out loud

(  CUL8TR:

see you later

(  TTYL:

talk to you later
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TASK 1 –Additional Resource
LAB ACTIVITY:  INTERNET SCAVENGER HUNT
How can you connect with other people to communicate, collaborate and share information and resources?  Explore the following websites to learn about the features of these online communication tools.  (Teachers:  This term’s folder, inside the EL Civics Shared Folder, contains “Related Websites” with live links to all websites referenced below.  Good opportunity to teach students about using FAQs.)
1. What is the maximum number of characters for a tweet on Twitter?  



2. What do you call a grouping of pictures on Pinterest?



3. What are the five privacy setting options on Facebook posts?



4. How much does it cost to set up a blog using Weebly or Tumblr?


5. What are two reasons you might use Adobe Connect?


6. How old do you have to be to create an account on Goodreads?


7. What do you need to use Instagram?  Can you use it on the Web?


8. What is an “endorsement” on LinkedIn?  Can you give one, receive one or both?


9. Does Yelp publish every review from every user?
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TASK 1 –Additional Resources (KEY)
LAB ACTIVITY:  INTERNET SCAVENGER HUNT (ANSWER KEY)

1. What is the maximum number of characters for a tweet on Twitter?  
140



2. What do you call a grouping of pictures on Pinterest?  
board



3. What are the five privacy setting options on Facebook posts?  
Public, Friends, Friends Except Acquaintances, Only Me, Custom



4. How much does it cost to set up a blog using Weebly or Tumblr?  
Nothing!  It’s free.


5. What are two reasons you might use Adobe Connect?  
Online meeting or online learning.



6. How old do you have to be to create an account on Goodreads?  
13



7. What do you need to use Instagram?  Can you use it on the Web?  Download an app.  No website.


8. What is an “endorsement” on LinkedIn?  Can you give one, receive one or both?
You can give and receive endorsements.  They are references for someone you know or someone who knows you.



9. Does Yelp publish every review from every user?
No.  They publish about 75% (3 out of 4) of the reviews they receive.[image: image52.wmf]
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