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Level:  Intermediate Low
Task 2:  Interpret an Online Message


	
Language & Literacy Objectives:

*3.  Identify common elements (e.g. greeting, signature, recipient) of an email message, blog post, social media comment, etc.


*4.  Use appropriate language to communicate effectively and behave appropriately on the Internet.


	
INTRODUCTION

	In this lesson, students will learn how to read and interpret online messages, such as email, blog postings and social media postings.  


	ASSESSMENT TASK

	Given an adapted (BL/BH) or authentic (IL-ADV) email, blog posting, social media posting, video clip or other online communication example, student responds orally or in writing to 5 level-appropriate questions about the content, format, style, tone and/or register of the message.  10 points possible (2 pts/each question).


	SUGGESTED CLASSROOM ACTIVITIES

	· DEMO:  Establish a class Goodreads group; show students how to share what they’ve read, give reviews, see what other students are reading, etc.
· DEMO: Show students how to use Meetup.com to arrange meetings for social activities outside of the classroom, to practice English




	HANDOUTS PROVIDED

	Handout 1:  Vocabulary – Online Messages
Handout 2:  Conversation Questions – Online Messages
Handout 3:  Introduction:  Parts of an Online Message
Handout 4:  Practice:  Interpret an Online Message


	ADDITIONAL RESOURCES

	· PowerPoint presentations available for download in “Additional Resources” section of EL Civics folder (see desktop of classroom computer).


· Related Websites - see list in “Additional Resources” & live links in shared folder.



	COMPUTER LAB IDEAS

	· Students sign up for free Twitter accounts, follow Twitter feeds of government officials, celebrities, etc. and ask them to write and share a summary.


· Create a free class blog at weebly.com.  Post a new question each week, and have students respond in the comments, read each others’ comments, reply to each other, etc.  Once comfortable using the blog, assign students as content generators (posters) each week instead of teacher.




TASK 2 – Handout #1
VOCABULARY:  ONLINE MESSAGES
Adapted from Longman Dictionary of Contemporary English Online (www.ldoceonline.com)
comment:
public response expressing your opinion about something or someone
delete:
remove something that has been stored on a computer or the Internet
edit:
make changes to something you have already written
hashtag:
used on Twitter, Instagram, Facebook, etc. to group postings or photos by topic or theme for later reference, e.g. #nationalparks #adulteducation #room7projectABC
interacting:
talking or working with other people
lurking:
reading what other people are writing to each other online, but not writing any messages yourself
netiquette:
online manners; good behavior on the Internet

post:
share a message or document on the Internet so that others can see it and comment/reply
reply:
to answer someone by saying or writing something
SHOUTING:

using ALL CAPS (capital letters) is the online equivalent of shouting, unless you’re using an acronym (e.g. FAQ or BRB).
thread:

series of posts on a topic; replies indented below each comment
topic:


single theme or idea

tweet:


text messages posted on Twitter; limited to 140 characters (including letters, number, spaces and punctuation); often used for announcements
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TASK 2 – Handout #2
CONVERSATION QUESTIONS – ONLINE MESSAGES
Adapted from http://iteslj.org/questions/internet.html (Conversations for the ESL Classroom, I-TESL-J)
· How does the Internet help people from different countries to communicate with each other?

· Are you a lurker, or do you interact in public online conversations?


· Do you use the Internet to communicate about work?  Your child’s school?

· Have you ever emailed your doctor?  


· Is it ever OK to share bad news online?  When?
· Does using the Internet make people more social or less social?
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TASK 2 – Handout #3
INTRODUCTION:  PARTS OF AN ONLINE MESSAGE
There are many different ways to communicate online using the tools introduced in TASK 2 (including text, email, social media and blogs).  In this lesson, we’ll explore the online communication techniques to be successful at communicating online in English.
EXAMPLE:  SOCIAL MEDIA (TWITTER)
Below is a sample classroom Twitter conversation, started by a teacher.  He posed a question and students replied.  All students can see each others’ comments (called “tweets”).  Each tweet is limited to 140 characters (including spaces and punctuation), so you have to be short and sweet with your responses!
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TASK 2 – Handout #3 (continued)

INTRODUCTION:  PARTS OF AN ONLINE MESSAGE (cont.)
EXAMPLE:  ONLINE REVIEWS (YELP)
Below is an online review of the Torrance Adult School.  People use sites like Yelp to share their experiences with businesses and services.  Users can post and/or read reviews to help make decisions about where to takes classes, where to eat, etc.
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TASK 2 –Handout #4
PRACTICE:  INTERPRET AN ONLINE MESSAGE
Directions:  Read the following blog posting and answer the questions that follow on page 13.
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TASK 2 –Handout #4
PRACTICE:  INTERPRET AN ONLINE MESSAGE (cont.)
Directions:  Look at the online review on page 11 and answer these questions:

1. What is the name of the business being reviewed?

________________________________________________________________
2. What is the average rating for this business?  ___________________________

3. Are the “Review Highlights” appropriate for this business?   Why or why not?

________________________________________________________________

4. ________________________________________________________________
5. Does this business accept credit cards?
_______________________________

6. What are two ways a customer get more information about this business?
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TASK 2 –Handout #4 (KEY)
PRACTICE:  INTERPRET AN ONLINE MESSAGE (ANSWER KEY)
Directions:  Look at the online review on page 11 and answer these questions:

1. What is the name of the business being reviewed?  

King’s Hawaiian Bakery & Restaurant
2. What is the average rating for this business?  
4 stars
3. Are the “Review Highlights” appropriate for this business?   Why or why not?

Yes, it all relates to the food served.
4. Does this business accept credit cards?
 Yes
5. What are two ways a customer can get more information about this business?

· Phone:  
310-530-0050


· Website: kingshawaiianrestaurants.com
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Name & location of business; general & contact information





Write a review (share your opinion)





Read reviews from others
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